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Privacy notice for York Consulting project: Opportunity Area Intervention Level Evaluation 

 

1. Why are we collecting this data? 

 
York Consulting (YCL) is leading a consortium contracted by the Department for Education (DfE) to 
conduct a set of Intervention Level Evaluations for the Opportunity Areas programme, covering: 

• Norwich Inclusion Charter 

• Blackpool Team Around the School 

• Bradford School to School Support 

• North Yorkshire Coast Recruitment and Retention 

• Hasting Mental Health and Wellbeing.   
 
The consortium includes YCL and New Economics Foundation Consulting (NEFC). 
 
Processing of individual research participants’ data fulfils the requirements of the research 
contract: Opportunity Areas – Impact Evaluation project reference number EOR/SBU/2017/034 
being undertaken for the Department for Education from March 2017 to December 2020. 
The findings from the study will help highlight the social and economic benefits of the programme 
which will be used to inform future DfE policy decisions. As such, the research is being carried out 
in the public interest. 
 
For the purpose of data protection legislation, the DfE is the data controller for the personal data 
processed as part of this evaluation. The YCL-led consortium named above are acting as data 
processors. 
 

2. What is the legal basis for processing activities? 

 
The research is being undertaken as part of DfE's public research function and it is in the public 
interest to carry out the research. Therefore, the processing of personal data through this project 
is defined under the General Data Protection Regulation (GDPR) as the performance of a task 
carried out in the public interest or in the exercise of official authority vested in the controller. 
The legal basis for processing your personal data is 'Public Task' (Article 6 (1)(e)). 
 

3. What personal data is being collected by this project? 

 
The research will involve new data collection from participants in Opportunity Areas, including 
those involved with the Opportunity Areas programme governance and those participating in 
education interventions. The processing will be for the purposes of conducting a range of 
quantitative and qualitative research and data analysis on behalf of DfE, within the scope of the 
contract.  
 
Qualitative Data  
 
Qualitative research will be undertaken which will involve interviews with local stakeholders and 
participants in Opportunity Areas, potentially including young people, parents / carers, teaching 
staff, and others. We will need to collect personal data, such as names and contact details, in 
order to set up interviews, but this information will be destroyed at the end of the project. 

http://neweconomics.org/
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The nature of this processing will involve the generation of primary interview data, which will be 
achieved by audio recorded face-to-face or telephone interviews undertaken by members of the 
research consortium and written notes for analysis. Audio files and electronic data will be securely 
stored and encrypted in digital format and used to inform qualitative data analysis. Participation 
in such interviews is entirely voluntary, as is audio recording. It is acceptable to either refuse an 
interview or to agree to an interview but refuse to be recorded. 
 
In order to provide our services we need to collect and use personal data. Researchers will collect 
personal data directly from respondents during one-to-one interviews and group discussions. We 
may also access personal data held in minutes of meetings, internal reports and other 
documentation that are made available to the consortium as part of this evaluation. 
 
The categories of personal data that we will be using for this project are:  

• Name and contact details 

• Personal characteristics such as gender, age and ethnicity 

• Background information, including the organisation for which respondents work or are 
associated with, job role and responsibilities in relation to the Opportunity Area 
programme (e.g. membership of the Programme Board, respondent organisation’s 
relationship with the Programme Board). 

• Attitudinal interview/focus group responses.  
 
Quantitative Data 
 
Collection of quantitative data (via management information about participants on OA funded 
programmes or surveys) maybe undertaken to inform the research.  
 
This will involve the collection of standard demographics e.g. name, gender, ethnicity, school year.  
We do not anticipate collecting more sensitive data e.g. around health or SEND. 
 
We will use the data to make comparisons with the 2016/17 academic year reported in these ad 
hoc statistics, and prospectively for:  academic years 2017/18, 2018/19, and potentially 
2019/2020 if the data is available within the timeframe of the research project.  
 
We will not be matching any named child’s or adult respondent’s quantitative data with any 
personal quantitative data collected about children, families and adult respondents as part of the 
study.  
 

4. Who will the personal data be shared with? 

 
Analysed data will form the basis of reports for DfE, some of which will be published on gov.uk.  
 
Any transcriptions of qualitative recordings in which interviewees may be identifiable by role/OA 
or other reason will be redacted to remove disclosive content and will only be shared with DfE if 
permission is given to do so by the interviewee. If permission is not given then interview 
recordings will be not be shared with DFE, except in cases of anonymised verbatim quotations in 
reports. Project data will only be shared (for the purpose of analysis) between organisations 
within the consortium using secure methods of transfer. 
 

http://neweconomics.org/
https://www.gov.uk/
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Individuals will not be identifiable from this data. 
 

5. Is personal data being transferred outside of the European Economic Area (EEA)? 

 
No personal data will be stored or transferred outside of the EEA. 
 

6. How long will personal data be retained? 

 
After three months has elapsed beyond the end of the duration of processing (31st March 2021), 
all data will be: 

• Anonymised and shared with the DfE (if permission has been given, DfE request it and DfE 
resource the redacting process); OR: 

• Deleted securely (electronic) / destroyed securely (hard copy). 
 
Data is retained for this three-month period for quality assurance purposes. 
 

7. Can I stop my personal data being used? 

 
YCL and NEFC handle your personal data in accordance with the rights given to individuals under 
data protection legislation. If at any time you wish us to withdraw your data or correct errors in it, 
please contact: DataProtectionOfficer@yorkconsulting.co.uk. 
 
Individuals have the right to make a subject access request to see all the information held about 
them (in certain circumstances, data subjects have the right to restrict or object to processing). To 
exercise any of these rights, please contact our Data Protection Officer at the above email 
address.  
    

8. Who can I contact about this project? 

 
If you have a concern about the way York Consulting or the consortium processes your personal 
data, we request that you raise your concern with us in the first instance, including the title of the 
project in the subject line: ‘Opportunity Area Impact Evaluation G/EMP/144’, at:  
 
DataProtectionOfficer@yorkconsulting.co.uk. 
 
Or write to:  
 
Data Protection Officer, York Consulting, the data processor the please use: Smithfield House, 
North Street, Leeds, LS2 7PN. 
 
If you wish to contact the data controller,  please email the DfE evaluation project manager, Amy 
Morgan: amy.morgan@education.gov.uk  
 
You can contact the Information Commissioner’s Office, the organisation responsible for enforcing 
data protection legislation in the UK, at www.ico.org.uk/concerns/.   
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